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Laois and Offaly ETB
Programme Module Descriptor for

Level 3 QQI Component: Retail Industry Knowledge 3N0592

Please note the following prior to using this programme module descriptor:

· This programme module is part of an overall programme Essential Skills which leads to the Level 3 QQI Certificate in General Learning 3M0874
· Retail Industry Knowledge is an optional programme module for Learners wishing to achieve the Level 3 QQI Certificate in General Learning

· Upon successful completion of this programme module a Learner will achieve 5 credits towards the Level 3 QQI Certificate in General Learning 

· A Learner needs to achieve a minimum of 60 credits to achieve the Level 3 QQI Certificate in General Learning

· Teachers/Tutors should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for Essential Skills prior to delivering this programme module

· In delivering this programme module Teachers/Tutors will deliver class content in line with the Indicative Content included in this programme module

· In assessing Learners, Teachers/Tutors will assess according to the information included in this programme module

· Where overlap is identified between the content of this programme module and one or more other programme module(s), Teachers/Tutors are encouraged by Laois and Offaly ETB to integrate the delivery of this content

· Where there is an opportunity to facilitate Learners to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module, Teachers/Tutors are encouraged by Laois and Offaly ETB to integrate assessment.

	Programme Specification Part B

Programme Module Specification Document repeated for each programme module of the overall programme

	Code

3N0592
	programme module title

Retail Industry Knowledge 
	level

3

	QQI Components

QQI Level 3 Retail Industry Knowledge 3N0592

	Programme Module Duration 

50 hours

	Programme Module Objectives

Aims:

The aim of this programme is to provide the learner with the ability to develop knowledge of the retail industry and employment opportunities in the sector. 

Objectives:

· Develop a basic knowledge of retail outlets

· Understand the retail categories for different types of products

· Understand the internal procedures and practices relating to stock

· Develop an awareness of the role of stock in business operations

· Develop an awareness of career opportunities within the retail sector

· Explore the use of modern employment patterns in retailing


	Programme Module  Content

1. Identify a range of types of retail stores and a range of alternative forms of retailing, including the benefits of each for the customer

2. Describe the retail categories for different types of products

3.  List the range of products offered in a variety of stores

4. Demonstrate product knowledge on a specific range of products

5. Describe the internal practices and procedures relating to stock including delivery, storage, packaging, pricing, display and maintaining stock levels

6. Outline procedures for goods payment

7. Explain the importance of customer service

8. List the range of jobs including background personnel available in retailing

9. Discuss the importance of contracts of employment for a range of types of employment relevant to the retail sector

10. Use terminology appropriate to the retail industry correctly

11. Demonstrate ability to date check products

12. Demonstrate the process of stock rotation

13. Discuss personal suitability for a range of jobs in retailing



	Indicative Content

Types of Outlet

· Identify different types of retail stores e.g.: supermarket, local shop, specialist shop etc…

· Outline benefits of different types of stores for the customer

· Recognise other forms of retailing e.g.: mail order catalogue, internet shopping, T.V. shopping channels, market stalls

· Outline the benefits of other forms of retailing for the customer

· Identify local competitors in their sector

· List a number of different types of retail outlets in their area

Types of Product

· Understand what a “product” is
· Recognise different types of product e.g.: food, household, electrical, health and beauty etc

· List the range of products offered in their store

· Demonstrate product knowledge on a specific range of items

· Understand the term “product description”

· Understand the term “barcode”

· Identify products with a limited shelf life in their stores

· Demonstrate ability to date check products on display

Product Route

· Explain how goods are delivered to the store

· Identify appropriate storage areas and requirements for stock

· Demonstrate how products are priced for display

· Explain the importance of packaging in the delivery process

· Explain the importance of packaging in merchandising of product (display)

· Demonstrate the process of stock rotation

· Recognise the importance of keeping stock at appropriate levels

· Outline procedures for payment of goods

· Explain the importance of wrapping goods properly at the Point of Sale

· Recognise the importance of “delivery” as a part of customer service

Retail Jobs

· List the range of jobs available in the store e.g.: store manager, supervisor etc…

· Recognise the range of jobs available in other retail outlets e.g.: product demonstrator

· Identify other “behind the scenes” personnel involved in the business e.g.: security staff, telephonist etc…

· Recognise different types of working patterns used in the store e.g.: part-time, temporary etc…

· Recognise the importance of contracts of employment for employers

· Describe their job role and responsibilities

· Demonstrate knowledge of job roles by investigating different job roles and reporting their findings


Programme Module Assessment – General Information – Retail Industry Knowledge 3N0592

The assessor is required to devise assessment briefs for the collection of work. In devising the assessment briefs, care must be taken to ensure that the learner is given the opportunity to show evidence of ALL learning outcomes. 

	Mapping Each Learning Outcome to an Assessment Technique

	Learning Outcome
	Assessment Technique

	1. Identify a range of retail stores and alternative form of retailing, including benefits of each.
	Collection of Work

	2. Describe the retail categories for different types of products
	Collection of Work

	3. List a range of products offered in a variety of stores.
	Collection of Work

	4. Demonstrate product knowledge on a specific range of products.
	Collection of Work

	5. Describe internal practices and procedures relating to stock control including delivery, storage, packaging, pricing, display and stock levels.
	Collection of Work

	6. Outline procedures for goods payment
	Collection of Work

	7. Explain importance of good customer service
	Collection of Work

	8. List the range of jobs including background personnel available in retailing
	Collection of Work

	9. Importance of contracts of employment for a range  of types of employment relevant to the retail sector
	Collection of Work

	10. Use terminology appropriate to the retail industry correctly
	Collection of Work

	11. Demonstrate ability to date check products
	Collection of Work

	12. Demonstrate the process of stock rotation
	Collection of Work

	13. Discuss personal suitability of jobs in retailing
	Collection of Work


Grading
At Level 3 a Learner is graded as Successful or Referred. 
Successful means that ALL the learning outcomes from the Component Specification have been demonstrated to an appropriate standard in the Learner’s portfolio of assessment.

Referred means that the portfolio of assessment needs further work by the Learner before s/he can demonstrate the standard and achieve certification from QQI.

Specific Information Relating to the Assessment Techniques

The Assessor is required to devise assessment briefs for the Collection of Work and the Skills Demonstration.  In devising the assessment briefs, care should be taken to ensure that the Learner is given the opportunity to show evidence of ALL learning outcomes.

	Collection of Work
	100% 

	The collection of work may be produced throughout the duration of this programme module

	In producing the documents for the collection of work, the Learner should demonstrate the following:

· An ability to identify and differentiate between various retail outlets 

· Understand terminology relating to the retail industry e.g. POS, stock rotation etc

· Awareness of the range of employment within the sector and the concept of shift work, part-time and full time employment.

· Recognise the importance of employment contracts and job descriptions

· Awareness of best practices in all aspects of the retail sector

In The collection of work may include work sheets, diagrams, cloze tests, multiple choice statements or other appropriate evidence in the form of written, oral, graphic, audio, visual or any combination of these. Any audio or video evidence must be provided on tape.

All instructions for the Learner should be clearly outlined in an assessment brief.


	Retail Industry Knowledge 3N0592
	Learner Marking Sheet


Learner’s Name: _____________________________________________

	Learning Outcome

Learners will be able to:
	Assessment Criteria

Evidence of the following is included in the assessment portfolio:
	Evidence 
Please indicate clearly where evidence is to be found (eg “Section 4 of Portfolio”)

	1. Identify a range of retail stores and alternative form of retailing, including benefits of each.
	· Identify different types of retail stores e.g. franchise, supermarket, co-op

· Different forms of retailing e.g. catalogue, online etc.

· Identify benefits of each different types of store

· Identify different forms of retailing for consumers
	

	2. Describe the retail categories for different types of products
	· List difference types of products and relevant retail categories
	

	3. List a range of products offered in a variety of stores.
	· Match products with relevant retails stores.
	

	4. Demonstrate product knowledge on a specific range of products.
	· Identify specific products and list the key features and knowledge areas that retail personnel should know.
	

	5. Describe internal practices and procedures relating to stock control including delivery, storage, packaging, pricing, display and stock levels.
	· Identify various forms of transport used to deliver goods; list different storage areas and requirements for    stock; list and describe different types of packaging; factors to be considered when setting price; outline steps to be followed when displaying stock; outline how to maintain stock levels.
	

	6. Outline procedures for goods payment 
	· Identify payment methods laser, cash, credit card
	

	7. Explain importance of good customer service
	· Give examples and factors that contribute to good customer service; Give examples and factors that contribute to poor customer service; outline benefits of good and poor customer service to a business and customer.
	

	8. List the range of jobs including background personnel available in retailing
	· Draft organisation chart outlining all roles; Manager, Supervisor, Sales Assistant.
	

	9. Importance of contracts of employment for a range  of types of employment relevant to the retail sector
	· Identify different types of contracts e.g. fixed term, permanent

· Different working patterns e.g. shirt work
	

	10. Use terminology appropriate to the retail industry correctly
	· Make a list of words/phrases relevant to the retail industry e.g. EPOS
	

	11. Demonstrate ability to date check products
	· Identify dates on product and if they are suitable for sale
	

	12. Demonstrate the process of stock rotation
	· Outline steps involved in stock rotation
	

	13. Discuss personal suitability of range of jobs in retailing
	· Discuss range of retail jobs and personal requirements for these jobs
	


The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work
of the named learner and that the result recorded here has been transcribed to the Summary Results Sheet

External Authenticator's Signature: ..................................................................   Date: ...............................
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